
 
 

Emergency Care Assistant 

Location:  Hospital    

Dept: Patient Transport   

Salary:      TBC 

Reports to:      Site Manager / Control    

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
MAIN DUTIES AND RESPONSIBILITIES 
1. To provide a professional and caring service for 

all patients whilst in the care of Falck UK 
Ambulance Services Limited  

2. Use of the appropriate knowledge and skills in 
order to make professional judgements and 
treatments inline with the appropriate level of 
training and competency. 

 

CLINICAL 
1. To provide and contribute to the care, effective 

treatment and safe transportation of patients, 
providing the highest standards of clinical and 
personal care within the inter-hospital and pre-
hospital environment. 

2. To respond to operational requirements, in a 
safe, timely and efficient way, as directed by 
Emergency Control Centre staff, senior clinician, 
scene manager or other authorised manager. 

3. To respond to clinical requirements of patients in 
a safe, timely and efficient manner as directed by 
a senior clinician on scene or remotely as per 
clinical guidelines/protocols.  

4. When working as a crew with a paramedic or 
technician, support the work of the senior clinician 
by providing effective clinical care using appropriate 
knowledge and skills in order to assist them make 
professional judgements; conduct diagnostic 
procedures and provide safe and effective 
treatments as and when requested by the senior 
clinician in accordance with Medical Services  
procedures, guidelines and protocols. 

5. To drive all types of approved ambulance service 
vehicles under normal and emergency (blue light) 
conditions, in accordance with the standards of 
Medical Services and within road traffic law, taking 
particular care of the vehicle, its occupants and 
other road users. 

6. To ensure a continuous duty of care to patients, 
within the level of training, scope of practice and 
competency of this role, ensuring an appropriate 
level of monitoring and treatment is maintained and 
continued until the patient is either discharged or 
transferred to the care of another healthcare 
professional. 

7. Transfer the care of patients to appropriate health 
care services, ensuring all associated procedures are 
followed. 

8. To ensure the safe transfer of patients, to and from 
vehicles, following health and safety and other 
appropriate protocols and procedures, taking account 
of the safety of patients, self, colleagues and others, 
using appropriate equipment and manual handling 
techniques. 

9. Ensure the prompt, accurate and legible completion of 
all relevant documentation including the Patient 
Report Form (PRF), vehicle and equipment log sheets 
and where appropriate completion of the electronic 
PRF. 

 
VEHICLES AND EQUIPMENT  
1. At the commencement of each shift the post holder is 

to check that the allocated vehicle is equipped 
appropriately and is road worthy reporting issues 
through the VDI on the company issued XDA, or onsite 
manager.   

2. To carry out daily routine checks, e.g. oil, water, brake 
fluid, battery levels and tyre tread and pressure, as per 
daily VDI check. 

3. Complete and record vehicle equipment check list 
(including equipment daily function checks), and 
ensure that equipment is ready for use and that 

ROLE OVERVIEW 
The postholder will be responsible for the assessment, care, treatment, and transport of patients and their carers/relatives in emergency and non-
emergency situations in conjunction with a paramedic.  Working as a crew, the postholder will initiate appropriate care and effective treatment to 
patients in both inter-hospital and pre-hospital environment, selecting and applying appropriate skills and equipment safely and within appropriate 
level of training, competency and scope of practice. 
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expendable stores have been replenished, filling 
in relevant documentation, signing check list and 
taking over responsibility for the vehicle and its 
contents 

4. Maintain high standards of cleanliness of vehicle 
during the shift in line with Faclk SSOW and 
policies  

5. Drive company vehicles in a safe and proper 
manner, under all driving conditions having due 
regard to the needs of the patient, the safety of 
other road users, the conditions and prevailing 
traffic regulations, and using audio-visual 
warnings only where necessary  

6. During the shift, report all accidents, adverse 
incidents, breakdowns and defects to vehicle and 
equipment by informing Control, and completing 
relevant documentation. 

7. To handle hazardous waste e.g. vomit, faeces, 
urine and patients who have had treatment with 
radioactive isotope fluids and a working 
knowledge of contagious/infectious diseases and 
to take necessary precautions 

8. Replace all consumable items following shift and 
ensuring the vehicle is equipped for operational 
use. 

9. It is of primary importance that the National speed 
limits and road laws are adhered to. The paramedic 
has a duty of care to ensure the patients safety and 
comfort whilst in transit. If authorisation has been 
provided for the use of blue lights drivers must 
adhere to the Falck’s Blue Light policy. 

 
GENERAL 
1. To ensure that statutory regulations and 

organisational policies and procedures are 
implemented and adhered to at all times  

2. To take part in staff development programmes and 
annual development reviews and/or undertake 
further training if and when required  

3. To act at all times in a manner consistent with 
legislation, policy and procedures in respect of 
Equality and Diversity. 

4. To work to the values of the organisation and 
display high standards of integrity and 
professionalism towards clients and colleagues  

5. To continuously develop and update own 
knowledge and skills within the job role and 
contribute to setting own work objectives.  

6. To undertake any other duties relevant to the post 
as may be assigned from time to time which are 
consistent with the post.  

 
7. You are to ensure that you maintain up to date 

Company policies and procedures and maintain their 
staff handbook together with any updates issued. 

 
The postholder must work within the confines of the said 
and stated Standard Operating Procedures (SOPs). In 
addition the postholder must ensure that the above 
responsibilities are achieved as well as other duties and 
tasks as allocated at the discretion of the line manager 
(who represents the company) are within the postholder’s 
capabilities and within the scope of the post.  The 
organisation reserves the right to review the postholder’s 
performance on a regular basis and it is expected that 
unless prevented by ill health the postholder will devote 
the whole of their working time, attention and abilities to 
the business of the organisation. 
 
 
 

 
 
 

 
 
Falck UK Ambulance Services Limited operates under strict quality procedures and where these relate to your role you should aim to achieve the required levels of conformity as necessary.  
You should also make an effort to remain up to date with the contents of all policies and procedures and how this affects your duties.  In addition you may be asked to undertake tasks that 
sit outside your current role from time to time to support the activities of the business. 
 
 
NAME ____________________________________ 
 

 
 
SIGNED  ___________________________________ 
 

 
 
DATED   ____________________________________ 
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